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CRITERION-1

1.4 FEEDBACK SYSTEM

1.4.1 Institution obtains feedback on the academic

performance and ambience of the institution from various

stakeholders, such as Students, Teachers, Employers,

Alumni etc. and action taken report on the feedback is

made available on institutional website.




{: Feedback Action Taken Report (2018-19) }

IQAC receives feedback from Students, Teachers, Parents and Alumni for Teachers
Performance, Curriculum (Course) and the Overall Performance of the institution. The
Feedback Mechanism is structured on a Five-point Scale: Excellent, Very Good, Good,
Satisfactory and Unsatisfactory. The Feedbacks are received online through Google

Form.

The IQAC, through its subcommittees framed under the Quality Indicators, analyze the
reports and imparts suggestions for the improvement. The Committee received the

following suggestions from the students/Alumni/Parents and placed it before the IQAC:
Suggestions

1) More Reference books are required.

2) The Gymnasium should be open to Alumni also.

3) There should be Competitive Examination Guidance for various other posts in different

departments of the Government.

4) There should be a separate Auditorium.

5) Drinking water and washroom facilities should be proper.
6) College Canteen should be cleaner.

7) Insufficient play-ground for sports activities.

8) Office staff do not support as students expect.

The 1QAC, based on the inputs given by the Feedback Committee in the Academic

Year 2018-19 came up with the following suggestions/recommendation and submitted it

to the Principal for further action. >
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Action Taken

The Principal called the meeting of the Faculty Members and apprised them regarding
the overall Feedback from its stakeholders, the Analysis of the Reports and IQAC
recommendations. The Principal admired the performance of those teachers who
secured good scores in the Feedback and imparted his valuable suggestions for those
who need an improvement. The following are the suggestions and ATR on the overall

feedback mechanism:

Sr. No. Suggestions Action Taken

More Reference Books are Relevant  reference  books  are

required in the Library. purchased.

The Gymnasium should be open to ) _
Now the gym is opened to Alumni also.
Alumni also.

Competitive Examination Guidance
for various posts in different | Career guidance is given for NET, SET
departments of the Government | and other Competitive Examinations.

required.

There should be a separate It is our strategic plan to have a

Auditorium. Separate Auditorium.

) Installation of RO Water Purifier done,
Drinking water and washroom
= washroom facilities and Ladies Room
facilities should be proper.
renovated etc.

Increased number of dustbin in college
College Canteen should be cleaner.
canteen area.

Insufficient play-ground for sports | Permission is received to use other
playground of the Management for the

sports.
Instructions have been given regarding

activities.

Office staff do not support as ] )
smooth working and cooperation among

students expect.
i /m\? students and non-teaching staff.
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The following actions have been taken:
1. Relevant reference books are purchased.

2. Now the Gym is opened to Alumni also.

3. Career guidance is given for NET, SET and other Competitive Examinations.

4. It is our strategic plan to construct a well-equipped Auditorium.

5. Installation of RO Water Purifier is completed, and washroom facility, Ladies Room,

renovated etc.

6. Increased number of dustbin in college canteen area.

7. Permission is received to use other playground of the Management for the sports.

8. Instructions have been given regarding smooth working and cooperation among

Students and non-teaching staff.
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