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CRITERION-1

1.4 FEEDBACK SYSTEM

1.4.1 Institution obtains feedback on the academic

performance and ambience of the institution from various

stakeholders, such as Students, Teachers, Employers,
Alumni etc. and action taken report on the feedback is

made available on institutional website.




[ Feedback Action Taken Report (2019-20) }

IQAC receives feedback from Students, Teachers, Parents and Alumni for Teachers
Performance, Curriculum (Course) and the Overall Performance of the institution. The
Feedback Mechanism is structured on a Five-point Scale: Excellent, Very Good, Good,

Satisfactory and Unsatisfactory. The Feedbacks are received through the Google Forms.

The IQAC, through its subcommittees framed under the Quality Indicators,
analyze the reports and imparts suggestions for Improvement. The Committee received the

following suggestions from the students/Alumni/Parents and placed it before the IQAC:
Suggestions

1) There should be Defense Study Course for Girls.

2) There should be organization of workshops on revised syllabus.

3) There should be PG Courses for B. Com. and B. Sc.

4) Percentage of Employability should be increased.

5) There should be Organization of workshops and conferences.

6) There should be Department wise Alumni Meet.

7) Programs to relive stress in Covid-19 Pandemic should be organized.

The 1QAC, based on the inputs given by the Feedback Committee in 2019-20 came up
with the following suggestions/recommendation and submitted it to the Principal for

further action.




Action Taken -2019-2020 l

The Principal called the meeting of the Faculty Members and apprised them regarding the

overall Feedback from its stakeholders, the Analysis of the Reports and IQAC
recommendations. The Principal admired the performance of those teachers who secured
good scores in the Feedback and imparted his valuable suggestions for those who need an

improvement. The following are the suggestions and ATR on the overall feedback

mechanism:

Sr. No.

Suggestions

Action Taken

There should be Defense
Study Course for Girls.

The department of Physical Education
started Defense Study Course for girls.

There should be
organization of workshops
on revised syllabus.

Department of Statistics organized a one
day workshop on revised syllabus.

There should be PG Courses
for B. Com. and B. Sc.

It is the strategic plan of the
Management.

Percentage of Employability
should be increased.

The Department of Commerce Organizes
Adarsh Bazzar so through it students get
motivated to start their business.

There should be Organization
of workshops and conferences.

Some departments have organized
workshops and others are planning to
organize it.

There should be Department
wise Alumni Meet.

As per the instructions Departments have
started to organize Departmental Alumni
Meet.

Programs to relive stress in
Covid-19 Pandemic should
be organized.

attend
various

Teachers instructed to
workshops, Courses and
programs for skill development.

arc




1. The Department of Physical Education and Sports started defense study course for
Girls.

2. The Department of Statistics organized one day workshop on revised syllabus.
3. It is our strategic plan to have more P. G. Courses.

4. The Department of Commerce Organizes Adarsh Bazzar so through it students get

motivated to start their business.

5. Instructions are given to all the departments to organize various Workshops, State,
National and International level conference.

6. As per instructions the departments are organizing the departmental meet.

7. Teachers are instructed to attend workshops, courses and various programs for skill

Development. The students are advised to do such courses to develop their skills.
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