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CRITERION-1

1.4 FEEDBACK SYSTEM

1.4.1 Institution obtains feedback on the academic

performance and ambience of the institution from various

stakeholders, such as Students, Teachers, Employers,
Alumni etc. and action taken report on the feedback is

made available on institutional website.




Feedback Action Taken Report (2020-21) ]

IQAC receives feedback from Students, Teachers, Parents and Alumni for Teachers
Performance, Curriculum (Course) and the Overall Performance of the institution. The
Feedback Mechanism is structured on a Five-point Scale: Excellent, Very Good, Good,
Satisfactory and Unsatisfactory. The Feedbacks are received through manually in

printed forms.

The IQAC, through its subcommittees framed under the Quality Indicators, analyze the
reports and imparts suggestions for the improvement. The Committee received the

following suggestions from the students/Alumni/Parents and placed it before the IQAC:
Suggestions

1) Detailed information of Job Opportunities required.
2) More ICT- like teaching aids should be used.
3) Guidance is required for more Extra Curricular Activities to fresher’s
4) The Commerce Discipline should be in English Language.

5) Basic Computer Knowledge should be compulsory to all students.

The 1QAC, based on the inputs given by the Feedback Committee in 2017-18 came up
with the following suggestions/recommendation and submitted it to the Principal for

further action.
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Action Taken Report -2020-2021

The Principal called the meeting of the Faculty Members and apprised them regarding
the overall Feedback from its stakeholders, the Analysis of the Reports and IQAC
recommendations. The Principal admired the performance of those teachers who
secured good scores in the Feedback and imparted his valuable suggestions for those
who need an improvement. The following are the suggestions and ATR on the overall

feedback mechanism:

Sr. No. Suggestions Action Taken
Detailed information of Job | The College through its Placement Cell

Opportunities required. organizes Job Fare. The college has also
done some MOU’s with some industries
thereby students get opportunities of

placements.

More ICT- teaching aids should | The Principal instructed faculty to adopt

be used. modern  techniques  for  delivering

knowledge.

The College organizes various
extracurricular activities under

Guidance is required for more | Competitive Exam Center, Counseling
Extra Curricular Activities to

, Cell, Guest Lectures, Cultural Activities
fresher’s

(Youth festival), NSS camps, sports

activities which helps students.

The Management has taken this issue on
The Commerce Discipline

should be in English Language, | '** 28742

For giving proper computer knowledge to
Basic Computer Knowledge
should be compulsory to all
students. webinar, workshops, MSCIT and Tally

all students college organizes online

short-term courses, Digital classroom,
?’ %gOnline teaching-learning aids, Computer
| & }labs (BCA and Language lab)
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The following actions have been taken:

1. The College through its Placement Cell organizes Job Fare. The college has also done
some MOU’s with some industries thereby students get opportunities of placements.

2. The Principal instructed faculty to adopt modern techniques for delivering knowledge.

3. The College organizes various extracurricular activities under Competitive Exam
Center, Counseling Cell, Guest Lectures, Cultural Activities (Youth festival), NSS camps,

sports activities which helps students.
4. The Management has taken this issue on its agenda.

5. For giving proper computer knowledge to all students college organizes online webinar,
workshops, MSCIT and Tally short-term courses, Digital classroom, Online teaching-

learning aids, Computer labs (BCA and Language lab)
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